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Federal Communications Commission 
445 1th Street, SW 

AOOEPT!D/ftt6t) 

JUN 2 5 2015 
Washington, DC 20554 

Re: WC Docket No. 14-58 
WC Docket No. 11-42 

Federal Communtca1i'ons {;Q'®f~ 
Office of the SecretarV 

Submission of Redacted Version of FCC Form 481 and Updated Five Year 
Plan for Armstrong Telephone Company -- North (Study Area Code 
170195) 

Dear Ms. Dortch: 

Attached for filing are two copies of the redacted public version of (1) the FCC Form 481 
of Armstrong Telephone Company - Pennsylvania (the "Company") which contains the 
Company's financial information required by Section 54.313(£)(2) of the Commission's rules 
(which is filed in compliance with the Protective Order referenced below) and (2) the Company's 
Annual Progress Report to its five-year plan required by Section 54.313 of the Commission's 
rules. 

The Company' s FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with the Commission's Protective Order, WC Docket No. 
10-90 et al., DA 15-712, released June 17, 2015 and 47 C.F.R. § 0.459 of the Commission's 
Rules, the Company, under separate letter, has submitted the confidential version of the 
Company's FCC Form 481 which contains the Company's financial information required by 
Section 54.313(£)(2) of the Commission's Rules and the Company' s Annual Progress Report to 
its five-year plan. 

Attachment 



•• ... • .1 -· 

' I ' \ 

FCC'Form 4's1- Carrte'r.~n'rluat Repo'rtin& · . .... ' ' • '· .... ., ·-'!'." -~ir. 

· Data COllectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

•'. 

170195 

AJU!S:P.RONG 'l'llI. NOUH 

2016 

<035> Contact Telephone Number: 7242830925 ext.503C2 

Number of the person Identified In data line <030> 

<039> Contact Emall Address: 
jra.'il<o@agoc. com Emall of the person Identified In dm line <030> 

-·~-.---. 
. ·'. 

ANNUAL REPORTING FOR All CARRIERS~-·-·-·~"---~ 

<100> Service Quality Improvement Reporting-

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,.) ___ "' 

1 "' ~-check box If no outages 1Xl report 

.~::,:::.:::: ::.:"' l '1 I • I 

(comp/rt• oflodltd worl<fhttt) 

(complttt oRadltd worlrshttt) 

1
1 ~ ,f~~l 
I "' 1~'$%~:SS 

"' <320> Unfulfilled Service Requests (bro;.a.:.db:..:a:::..n:.::d:....) _ __cl=o=====L------ ----. 

<330> Detall on Attempts (broadband)! I f . 
- (oRadl daalptlw! dotlll'1<nl) 

<400> Number of Complaints per 1,000- cu-s-to_m_e_rs- ·"""(v-o"""lce....,..) ---------------

<410> . Fixed ~o_._o ______ -1 

<420> Mobfle .... o_._o _____ __. 
<430> Number of Complaints per 1,000 customers (broadband) 

<440:> Fixed Io. o I 
<450> Mob fie o. ~ 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance 

<51~ (•ttD<htd d<JUlptive doaimcnl} 

<600> F""u""'n"'ct""fo"'n""a""litv.,..:.;.ln""E"'"m"'e"'"r"'rr•e;;.:.ni..;;1cv"-"'Sl"'tu;;.;;a;..:;t l"'o.;..;;ns'--------------. (chedc to tndtcatt «rtlft<Ollonl 
170195pa61D.pdf 

(attochcd dacrlpt/ft documtnl) 

<610> 

<700> Company Price Offerings (voic:l!) (complm attacl>td wotbhttl} 

<710> Company Price Offerings (broadband) (compfrt% attachcdworl:shttl) 

<800> Operating Companies and Affiliafes (oompkkt:ffO<fltdwatbhttt} 

<900> Trlbal land Offerings (Y/N)? . 0 <'.!) (Vye4complci.attochtdwomhHtJ 

<1000> Voice Services Rate Comparability Certification Ives 

I 
l 70195p&1010.pdf I 

<1010> L.. --------------------...,,::---...,,::--' (otti.dtdtrafpll>lotloaim<ntJ 

<UOO> Certify whether terrestrial backhaul options exist {Yes or No) @ Q r"""~ chttlrmlndkottattffic•tio•J 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compt.tt 01tt1dltd worltrlltttl 

(compt.tt olfadltd wotlallttt/ 

Price Cap <:arrfen, Proceed to Price cap Additional Documentation Work.sheet 

lnc/udfng Rate-of-Return Carriers affll/ated with Price Cap Local Exchange Carriers 
<2000> (clt1Ck l1J lndkott ttlftfkollo•) 

<2005> (compfm ottDcii<d worl.slltt!) 

Rate o1 Return Carriers, Proceed to ROR Addltlonal Document.atlon Worksheet 
<3000> (c!toct l1J lndi<Oturttlfkotlo•) 

<3005> (complm 0Racii1d worluhttl} 

"' ,, "' . 

"' 

"' Ii "' 

.__~"'~ ....... !-'~-"'~~ 

.___,,, _ _,1 .... 1 -"'---
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<010> 

<015> 
<020> 
<030> 

<035> 
<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 
Program Year 

Contact Name- Person USAC should contact regan!lng this data 

Contact Telephone Number· Number-of person Identified Jn data line <030> 

Contact Email Address - Emall Address of person Identified Jn data line <030> 

Has our com an "'cef\led Its ETC certlfkatlon from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §54.202(a) 'S 
year plan' flied with the FCC7 

If your answer to Line <111> ls yes, then you are required to fife a progress 
report, on line <112> delineating the stitus of your'company's existing § 
54.202(a) "S year"plan• on flle with the FCC, as It relates to your provision of 
voice ~Jephony service. 

110195 

2-0lfi 

1242130915 e.rt.503'2 

170USp&l12.pd.f 

<112> Attach Five-Year Service Quallty Improvement Plan or, Jn subsequent years, 

<113> 
<114> 

<115> 
<116> 
<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company I• a 
CETC which only receives frote.n support, your progre" report Ls only 
required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to conRnn 
that the attached document(<), on line 112, cont;Jfns a progres.s report on Ju flv.,.year 
service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at th• wlro center level or census block as appropriate, 

Maps detailing progre£s toward£ meeting plan targets 

Report how much unfvcrsal service (USF) support was received 

How mud\ (USF) was uaad Jo Improve Mee quality end how support wu used lo fmprove serdce quallly 
How much (USF)wa$ used lo Improve mce ccverege and how support was used b>lmproveserl.ce COVl!raQB 

How much (USF) was use<l Jo improve service capaclly and how support was used Jo improve seivice caiiacily 
Provide an explanation of network Improvement targets not met 
Jn the prior calendar year. · 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Appllcable 

Page2 
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(200) ~Nice Outo~ R<pi>nlni(Vclc'e) 
O~ia C..lltctlo~ Fonif.i:~} . · .. : ) ':. 

.: ~ ..::;::.::.~ ·=:i··::·=:-· 

<010> Siu AIU Code 

<01.S> Study Arn H~me 

<020> ,.re m YHr 

<030> Contact Ha me· Person USACsliould comact "-prdln1 thfsd~ta 
<035> Canhlct. T1lephoneNumb.er · Numberof peuonldanllfl«-d In dm llne<030> 

<OJ9> Contact £mall Address-Em1ll Address of person Jd1nttn1d In dtt1 l1ne <030> 

<220> <o> l> < bl> ( !> <b4> 
HORS 

l\mt...ce OutJpStart O&ttlpSt:ltt Olltl&tlnd oui..,.£ad 

1701'$ 

MXSHOMG TZ.t.. JfOJlT& 

lG.U 

12421:10.US ut.SOH2 

:lra.ol.oh9oc.coe 

<c7> 

1'1-b• .. , 
Numhcl Oite TUM DWI Time Clutcmers Af'luted To<ol Number ol 

CUstomm 

P111 J 

-: .. FCCfClml411 .. 
OM9 Cofltrol No. 3060-o916/0MB eorr.n.iJ!i,; 3060-0819 
Mr201J . . 

Cd> <e> <I> <I!> ) 

cron1sou,.1• 
tllf"mtlu SctVlce 01.l't;ap All.a Multiple 

Alf odd o..a!ptloo (Check Study MU Se.Mc:rOu:Up Pm.:nla11w 
IYf'S/llo) allthataPOM (Yu/ Nol Resol.nloo Proct:dure1 



<010> Stu Arn Code 1701U 

<OlS> Study Arn Name 

<020> Pro r1im Ye.ar 201' 

<030> Contact Namr .. Person USACshould contact regarding this dat~ 

<035> Cont-act Telephone Numbu-Numbe.rof pttson ldtntlfted In d:rb llne<030> 7242830.9.2.S ut:.so:u2 

<039> Contact Email Addrw •£mall Addrus of person (denllfied fn data llne <030> j.rukoh2oc.COC1 

<.?01> Aesldl!fl:tlal l.oc1f Strvfte Charce Effective Date 

<702> Slngl• Stat .. wld• Ruldentlal Loool S<Nlce Clmge 
I 1111••1· 

Ru ld•ntlal local 
- ' 

State Erthanic fllECl SAC(Crn:) lb1•"""" Senllce Rne Statm Subscriber Une Oiarge 

,... __ 

\~~-;.:·:·::1~''{~~,~~f," .. -:"\;_ ,·: ,\ :"\~ ~~ ,'\ ... ~ ,, ·~~ -~ '~·~1~ 
. .. . . :'.'l?_MB,~~nl~ol No. 3!?60-0986/IJMB Coiltrol No.,:~060:9.8:19" ... ': 

c ,:·. "'. ,.·.)u.fYflO~ : ., . ·,~, · ... ' · :·" -!' · . ~ 

--
Mandatory Extended Arc1 

State Untversal Servfa1 Fee Servfc:e Charge Total per rtne Rates and Fee 

Plgo4 



<010> Stud Arr.a Codt • 

<015> Studv Are.1 Hime 

<020> Pto1r1m YHf 

<030> Contact Ham•· Pt non USAC should cont.let regarding this d;a~ 

<035> ContactTe?ephone Humber - Numb.er of person ldentitied In dau llne <030> 

<039> Cont-att £mill AddttiJ ·£mill Ac'dtw of een:on ldentiRed '" d:.u Uni <030> 

<711> ~ ... .qi). ... ·- ·.-.<ii> . ' -.. 

Smt Euh1n1t PlEC) fltsldtntlalRa-te 

201' 

J&:1u • Raoko 

Totaf !Ute and Fees 

·~ 

8ro1db1nd SeM,•· 
DownlotdS!>ffd Biwd.btndServlc.e· UN&e Alk7w.lnct 

!Mbosl llDIOld SDetd IMb-1 IGBl 

Usaae Alrowanco 
Attlon Ttktn !Ntitn 

Umlt Ruciled {"'I"") 

PqeS 
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<010> Study NU COde 

<01S> ShJdy Nea Name 

<030> Coht.ac.tNamepPerson USACshouldcontactreg;rdlngthlsd1ta Jai.e•, flulko 

<035> Connet Telephone Numb~r· Number of penon ldenttfied In data llne<030> 1242130925 •rt. 50342 

<039> Contact Emillf Address .. Eman Addreu of penon ldenUfled In data'llne <030> 1nnkohroc.cmt 

<810> Reportfn C.mor 
<811> Holding Company 

<812> Operating Company 

<813> __ ;._-__._.._...:·_·-_.....;._.;__- ..;.'...:'~'-·--_--_·._.;_-_.,,..._<>=l>:;_r_;;;;...;;-·.:_• _;.,;:_;_'._~_.;_f ' -''-~-·-.:.;::.~_;·:_·_: -'''-r--_':"-+--"-' _·· _ _;<::i'l>:' _;' _' ;..' _~_::--1· 1'-- _- ..;;"•;..' .• _~_-_-_-_-:,.-.:.-_;;_-<-_ . .;.·• -· _-_~.;..- __ _;,<:;d::;~..::.:'--·--_..,..._:_. _ .. _.I..:;":_; _._._;., _.,:•.;..;:_~_·, ,,_..;.' .;.." _ -' _~:r_-~ ..... 
Atl!Dmu SAC Deina Bwlnw As Comp-any or Br•nd Oe.Jlcn•tlon 

- ::>ee au 1cned worKsni iet -

Pago6 



(900) Triba l !an.ils Riportlnc 
Datil cOllectlon form 

<010> Study Area Codt 
<015> Study Area Name 
<020> Pro r1m Year 
<030> Contact N1me • Per<on USAC should contllct regarding ltils data 

1701'-S 

201' 

<035> Contact Telephone Number· Number of pmon Identified In data llne <030> uunotu ut.JC>o 

<039> Contact Email Addrou ·Email Addreu of por<on Identified In data llne <030> 

<910> Trtbal Llnd(s) on which ETC Serves 

<920> Trtbal Government Engagement Obligation 

If your company servesTrlbal lands, please select (Yes,No, NA) for nth these boxo.
to conftrm th1111tu• duorlbed on the anachod document(s), on line 920, 

demonslrates coordination with the Trlb1l aovemment pur>uant to 
§ 54.313(•)(9) Includes: 

<921> Needs aase.sament and deployment planning wllh a focus on Tribal 
conmunlty anchor lnsUtudona. 

<922> Feaslblllty and surtalnablllty planning; 

<923> Mule.ting services Jn a culturally sensitive manner; 
<924> Compffance with Rights or way prousses 
<925> Compliance with Land Use penmlttlne roqulrements 

<926> CompRance with hdli1les Slllnt: rules 
<927> Comphance with Environmental Review processes 
<928> Compffan<e with Cl.iltunl Preservation review processes 
<929> Comphanu with Tribal Business and Ucenslng requirements. 

Select 
Yea or Noor 
Nol AppOcoble 

Page7 

F~Jofm~81 ·~· ..... ~.· 

OMB Control No, 3060:0986/0~~ ~ntrol !lo. 306!>-08i9 . 
JulY2Dll · • · ·'• , . 

N•m• of Attached Document 

Page7 



lfl~O)~g'.1:~!'.!'~~l.al,.~~·~.u.! ~efa.iil!(~~"::·a ·- ,. -'.-:; 
Dj11'.Cql)~ctl~ilf.orni. ·•• ·. ':, ·:· 7 • • 

l , • ;~-' ~ t - • .. .1, 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 

11019!5 

201' 

Pages 

;;_·}~·.~~~~~-·:>" ·.-~.·:n \,"' ~"· f~9~tji1fi':4.8f' <~.,l"t: • .: ' ... ' ~-! :,:.:1 "" • •1'\ '.• . ··~- -··'"''.. 
\ .' .-,\· .• '. !. 1. '-· q~1fc;,ory.\~ol".NQ; 3jjs~,gp_s670.tvi'B'~oritro) N9;~1~9.:0aij[ -
:#'··\~. .)Ul',\~013 ··:1 :: . ".'- ~·' ....... 1 . 1 ' • · 

<030> Contact Name· Person USAC should contact regarding this data J'l.r.•• W bnko 

<035> Contact Telephone Number· Number of person Identified Jn data line <030> 
<039> Contact Emall Address· Email Address of person Identified In data line <030> 

<1120> Please confirm whelher terrestrial backhaul options exist w!lhln the supported area 
pun;uant to § 54.313(9) (Y~. No). 

12Ull092.S u t.50lt2 

<l.l30> Please aelecl the approprtale response (YM, No, NotAjlpllcable) to conftrm the 
repor1Jng carrier offers broadband service of at least 1 Mbps downstream and 266 kbps 
upstream within the supported area pursuant to § 54.313(g). 

Page 8 



(1200) Terms and Conilltfon tor llfellne customers 
Lifeline , •.• ··- ... 

Data Collection Form .· 

<010> Study Area Code 
<015> Study Area Name 
<020> Pro ram Year 
<030> Contact Name· Person USAC should contact regarding this data 
<035> Contact Telephone Number· Number of person Identified In dora fine <030> 12Ul30t:U ut..503 .. 2 

<039> Contact Email Address· Emall Address of person Identified In data fine <030> 1uakohgga ce 

<1210> Terms & Conditions of Voice Telephony Ufellne Plans I'""'"""·-
<1220> Unk to Pubfic Website 

"Please chec;Jc these boxes below to conn rm that the att3ched document(s), o~ line UlO, 

or the website Jist<d, on fine 1220, contains tho required lnformadon pursuant to 
t 54.422(1)(2) annual reporting for ETCs receMnr low·lntomc support, carriers must 
annually report: 

<1221> Information descilblng the terms and conditions of any vol co 
telephony service plans offered to Ufellne subscribers, 

<1222> Oet.llls on the number of minutes provided as part of the plan, 

<1223> Additional charges for tol calls, and rates for each such plan. 

Page9 

fCCFormUl 
OMS Control No. 306G-0986/0MB Control No. _306o-0819 
July2013 • · 

Name of Attached Document 
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PasclO 

-;~.~:'~'f~Cc-fo;m:~{\::·. ; '.'"·' ·~~·!':~-= ··~:~.j: ~ · \'~'1'.:-~-·:···· .! 
• '.:· ·Pfi<la C...nir.Oi '1~, .~6~867.PM'li'.°'ri;.'"''~q: ~-0§.1'~. '· , 

;'-111,Y.~;·''., ..:.-'' •· . .,,. ., •. _,_. ..... 

<010> Stud Ana Cod• 
<015> Study Aru ll•m• 
<020> Ptogram Year 
<030> Contact Name - Person USAC should ccnttct 11!Jardlng thJs d.ata 
<OlS> Contact Telephone Number-Number of person ld!ntlfted In data 11.nt <XJ30> 
<039> Contact Ematl Address- Ematl Address of person lde11tlfled In data llnc <030> 

Sc.ltcttht appraprtata tHponif':t btlow (Yu , No, Not ~pUabfe) to note comprJance u • Ntlpltnt of lntttmcnQI Connect Amerlu Pha.11 I Jupport, lroun Htih cost support, Hla:h COtt support to offH't accus dlarae ttch.rctlont, and 
Connt<t Amertc. Ph01e II >UPJ>Ort 11 K'lfmh In 47 CFR t S4.313(b),(c},(d),(o). The lnformrlon repon.4 on lltlrfo1111 i nd In the doc:umcnts ltlAlched below Ir t<aJ""'· · 

lna.ment.IJ Conned Am1.riC3 Phase I reportfn1 
<2.010> 2nd Y•or ~ltktdon (47 CfR § 54.313(b)(l)Q 
<20Un 3rd Yur C.rtfftatton (47 CFR § S4.313(b)(1ll9 

<20111» Attachment (47 CFR § 54.313(b)(l)IJ) 

JrOmc or A:Qai<.d. Dowmt.m(s) UIUll& 11.tqllftf lnlotm1aon 

Prt<• C.p Cu rler R1ceMn1 Fro1tn S<spport C.rtlftcatlon 147 CFR t S4.312(1)) 
<2012> 2013 Frot•n Support C.lculotlon {47 CFR § 54313(c)(l)l 
<2013> 2014 Frozen support alculttlon {47 CHI§ 54313(<)(2)} 
<2019 2015 Froun Support C.lcula~on (47 CfR § 54.313(cl(3)) 
<2015> 2016 ond fvturo froten Support C.lc:ulotion {47 CFR § S4.S13(c)(4iJ 

<2016> 

<2017> 
<2018> 
~2019? 
<202~ 

Price C.p CarriuC.nnKI Amerla ltpupport (47 CFR j S4.31l(d)) 
Ccrtfftcatlon Support Used to Build Broadb•nd 

C.nnKI America Pharo II Reportlnf ("7 CfR t 54.313(0)) 
3rd year broadband Service CtrtiflCiJdon 
5th ye~r Bnn:dbud Servfce Certlff~tlon 
lnterlm Proare.s:s Cettlnc;itlon 

I 

I 

I 

Please check the box t~ confirm that the anached document(s), on line 2021,cont>lns tho required lnrorrnat!on 
pursuant to § 54-.313 (e)f3)(11), as a rocfplent of CAF Phase II support shall provide the number, names, and '---------' 
addre.sses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> lntertrn Progtu.s community Anchor lnstrtudons 

Page 10 



rJDoo)-...,.0, ,.~ C&ul•;~,ldcw:-J Doc~1~on ~ 

o.t. talf!Clfo" '•""' 

'l" •' ,. .. , ... l' 
fa: "6"'1\ U1 

O!llC:.OllOINo. ltljO.Ot"/Q•'"""""'!N•. ~IJ 
Jotr2ou 

an.av..-. ........ ,.., , .... D9 ... ... "',,,. ,...,. .._Mot~,,.,...,..,. too CRl ' M.2D'll•D an(. for ,.,.....)rbttd Dlril111 • H11iffUsot11;11bMt .ch (ht ftnudtl "l'Cll'tkl ...... Olc.Mit Mt ....... 47 
OW I SUU~ Jfllttw ~.W,ltat. h ldcnl"'-ftJOdU Oft tMI W. *1ld ~ tM ftcuftdt maw.t.M MW t. ldWI-. 

p01Cf ~ ... ,_. .. , y .. ,pc. 
..,_...,,....,,,.,aalsuU(QCllC'll 

1701t5pd010.pd.t 

l'Olll "'°"'°""'""'"""olvHoidllOllC.nttrl'70•ISUlllnl1ll (tufHo) • 
JblNof.Attx:11edDOCUl'!t«ltU11i111J11q1.11recf1t1~ ~6j 

C3014) r.,..,douywrc.om.,..,ylll1ch1llUS #'1twtlrtpcwt (Vu/No) , e , 
PluM d111cl! lhoo4 - ID conlml lh•t"' llllchod do"'~(•), on a-. 3017, conlalnt 11'.o !OqU!rtd lnbmt~on "'"'"""'ID I 64.313(1)(2) compltn0t ""!ulru! 
jlOU) Utd10f\k(.09'(~1tlf~'MUltkWttPOnJ(Optrt!lncft1portfot ro 

Ttt• COIMWlllm:ltWU l ot'f'aWM) 
C><HGJ Docwnonl(•) 11ir8'11/\oo Slloct,lnoom• s1111.emon1 tndl!talillnlHtt orc .. 11.Ft_.,,., ______________ ... ID..,.._ __ ., 

{J017j U1'11""'°1"1M ltyuonln1SOIC,1~'f"Oilr~P•lfi•~US,11n11m 
ttpMMdU~d~ 

11 dit ru,cwt ttya en h J011, ,Jut1 c.MU: th• bo"" b-tiow to 
«il!fttm 'f'Olllf jU.llltu.161\ ~ IWM IOtl !""IHllt tlO t $.Ull(r)tl).c..ontdn1 

poll) £na 1conof1Mtt"t11lllaidtln.t.lldlltbt&mlnt ot(J:) 1 fti11oc:l•f ,.pol1 &n I fwmlt~nb-~tokUS 0Pf:r1CfnJllt;IOl1fwlt~tll rn 
IJ020) D""""°M{t)lorktnooShcol..,_,,,st&lomllllandSlabemtntolCu.'FloM !l2J 
!>WI ~ flllrondllldllqiolorl IN..d bylllolndopendontori'cl p;lliic-ll:lt'*""1'.ad!!1-oy'1W..dll oudl {Z) 

t1::.::::.i:.=::~:;:::n=~:rs.=:-~ ......... 

hpU 



'"'-'y· ... "t '-'-'-'-'jl-- ............... ~ .. .......-- __.,.,_ ~1-:~.1-,1 -,.0.,.-1-1:·• 1--..>.I· 

~~"'~-'."~~-~·!"""~h!"'.':'.1""'5-~"!'l~;,.rm.od} .;, •, 
~.~~D~ ~~~nn1 .. • .,:•.• ·,. ·~.:.-•'°' ' t 

(3027) Revenue 

(3028) Operatlng Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TP!S) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

REDACTED - FOR PUBLIC INSPECTION 

,.,.u 



Page 13 

·' FCC Fom> 481 Certification· RepordnfC.n1er 
Data Collut!on Form OMB Control No. 3060-0986/QMB <:ontrOI~ :3oi;o.os19. 

July2013 

<010> Study Area Code 17019~ 

-<015> Study Arn Name Al\KS'rllONC UL NOIU'R 

<020> Pro1ram Yur 2016 

<030> Contact Name. Person USAC should contact regardln« this data J&Dee W Ran.ko 

<035> Contact Telephone Number· Number of person Identified in data line <030> 7242830925 •xt. 50342 

<039> Contact Email Address ·Email Address of person Identified rn ·data line <030> ;!nn°kola9oc. com 

TO BE COMPLITTO BYTHE REPORTING CARRIER, IFTHE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I ce111fy thl't I 1in 1n ofl!oer of the repon!nc c;;irrier; my re1ponsibllltl111 Include en•urinr the accuraey of the annual npordne r1quirements fat unlvernl Hrvite support 
reclpl1nts; and, to the best of my linowled .. , th• Information reported on this form and In any attachmtnts rs accur1t1. 

Name of Reoonln« Carrier: ARMSTRONG TE:L NOR'?!! 

Signature of Authorized Officer: C&llTIEIDP ONLINE Date 06/U/2015 

Printed name of Authorized Ofllctr: J..,.• l!itclloU 

lrrtl" or posltlon of Authorl1ed Offk<r: Vice Praaidant 

Telephone number of Authorlted Otncer: 7242833692 ext.50312 

Study Alu Code of Reporting Carrier: .1.70195 Flllng Due Date for this form: 07/01/2015 

Personswtrlrllllym1kU.1 lalse SUtt"1•nt:s on lflls lorm anbepunlshed byline or forfeiture under1hatommunlc.tloru Actof 1934, -0 U.S.C. U 502, 503(b~ orflneorlmprlsonimnt 
und<r Tiiie U of~ United Sr.rt es Cocle, 18 U.S.C. t 1001. 

Page 13 



~,i:l!ff,~i:i:·,~~!:1:.~':!'~r ., 
!la,~g,~19n f.ol'll\> · · · 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

.. ·: ·. 

..... ··. 
! ., ~ • 

170195 

:MMSTRONG '?EL NORT& 

2016 

<030> Contact Name-Penon USACshould contact regarding this data· .;r...,es w Ranke 

<035> Contact Telephone Number'- Number Of penon Identified in data line <030> 72•2&30925 ext, 50342 

<039> Contact Email Address - Email Address Of penon identified In data line <030> jranko@aqoc.com 

TO BE COMPLETED BY lliE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CA.RRIER'S BEHALJ'i 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on BehaH of Repllrtlng Carrier 

Page14 

J certtry llud (Name al A!!WI la aulhortz.ocl to 1ubmlt th1 lnfonnallon roportad on behalf of 111• r.por!ln~ carrier. I 
aloe certify lh1tl 1111 an o!!leer of tM reporUna cair1er; my ,..po,..lbllllf• lnclud• 1n1urlna the accuniey al the annu1I data r.por!lna nqulrementa provided tO 111• aulhorlzod 
1G•nl; and, to the beat of my lcnowledge, tit• rapcttm and d1!11 p~lded lo lh• 1ulhortzed agent I• 11.ccuralll. 

Name of Authorizi!d Agent: 

Name of RePOrtlruc Carrier: 

Signature of Autliorlzod Officer: Cate: 

Printed name of Authorlred Officer: 

hltie or position of Authorized Offlcar: 

!Teleohone number of Authorized Officer: 

Study A""' Code of Reporting carrier: Fnlng Due Date for1hls form: 

Persons willfully makln& falsut2km011t• on thls fo1m un bo punilhed by fine Or forfeiture under Ille Communlcttlons Act of 1934, 47.U.S.C. U 502, SOl(b), or fln• or 1mprisonmen1 
underTrtle IJI of the Unlb!d Stat.s Code, l~ U.S.C. §1001. 

TO BE C.OMPLETED BY lliE AUlliORIZEO A.GENT: 

Certification of Agent Authorized to File Annual Reports for CAF i;>r LI Recipients on Behalf of Reporting Carrier 

I, u 11gent for the reportlni carrier, certify that I .,m alllhorflltd to submit the 1nnu1l reports far unlvernl sen1lce support recfplen11 on beh1lf of tl>e repottlng a mer; I h1Y11 provided 
the dirt. r.portod. horwln h1MMI on dm pravidad by tho raportlnc carrier; ind, to tho lint of my lmawlod10, tho lnformatlar! repartBd Ml'llln 11 acairno. 

Nam• of Reporting Carrier: 

Name of Authorlred Aaent·or Emclovee of Aaent: 

Slmalure of Authorized Altent or Emolavee of Altent: Date: 

Prinl>!d nam• of Authorized Agent or EmolO'lee of Agent: 

Tnle or position of Authorized Allen! or Emplovee of Agent 

Telechone number of Authorized Aaent or EmpiCM?e Of Aaent: 

Study Arn Code of Reporting Corrler: Filing Due Date for this form: 

I Penon.s wll~ulfymaklng fal,., m-toments on this form can be punished by fine or forfeit11re unduth1 Communlcrtlons Act of1934, 47 U.S.C. §§ 502, S03{b), or fine or lmprbonmen1 underTrtle I 
18 of th• Untted Sl2tu Code, 18 U.S.C. § 1001. 

- ~.- -·~• •~a --•-•• ,.. '~~· ' ••~•-• ' --·• --' ' •- • -••••~ ' 
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Attachments 



(700) Prf .. 011irin11 ~clwllns Vcl!>llllo11 Data 

D•t! Coll•<tl•n F.arm 

<010> s111dy Arn Cod• 1101'5 

<020'> Pr Ynr 201' 

dl3S> CanbdT.t1phontHumb0t -Humberolptuon lclonlltled In drn lne<C30> , 24.lllOttS u:.50142 

<llJ9> Coftta<t Emal Addms • finlll Addrus of person lclenU!kd In dot> Irie <030> 

<101> R<Sldtntlal 1.octl ScM<a Chlflt Effective 01111 

<702> S!n&l• sut•Wfd• Ruldcntlll l.Dcal s.r.t<• Char&• 

<7Dl> 

<> 1> 

State fnl\on10 hUCI SACI...,..., 

•• 966 

I l/l/20ll 

Rc.1idt11tial local 
1'11te T'tP• Service Rite 

111 11 • .s 

b3> ~ 

Stlta SubsCTlbtr Un• Otarp ... 

~CForm481 •. •: " · ··~ '"> • : ".;' 

OMB Can!~ofl!ci-'31l&6o9u/oMil e;,;,t,.,Llio. ~06®819 . -
JU!y2<113 • . • 

). 
CC> 

Mand1tory Elrtended Area 
Sutt Unlvorsal S.Nlco fH SO<v!coC111rr- TotalpttJlri.1RlbK1nd r11. ... ... u.s 



1t10~.!.~~.h¥6il Pifc~;q1rsi~cf 
P!~"Pll~l~~riiJ.;·,. '.i ,,. . - . . . :-··- . 

.. ' 
·.·:' 

<010> Studv Aru COde uous 
«015> Study Aru Na.me MHS'tROlfQ TEL ROR1'A 

<020> Pro1r1m Year 2ou 

<030> contact Natnt•PtrsonUSACshouldct>ntactreprdln!thtsdata .J&nu • J.a.nJta 

<03S> Conta"CtTelephone Number• Number of person ldenttned In dit;i Jin• <O~O> 12nnoJ2S ut.$0342 

<039> Cont:ut EmaU Address .. £mall AddrtiS of person Identified In diltl llne <030> ju:.kohsoc.cas 

11.uldentf• I' Slsle Resvlmd Total Rat"" e,,,tdb1nd SeNlco ·l!roodband Service Usage: AJlowanc-e Usage Alfowan<• 
$"'8 E.,h>•I" (ll!C) 

~ndFees Download Spffd llpload Speed (Mbps (GBJ Action T•ken 
Rote f ... 

(Mbp1) When limit Reach•d {select) 

... tu 3' • .U ... lJ,,5 ... o.s12 Othe.r, ata 

•• ... 
2,.H ... 2' • .U l.O O.U2 ~e.r, r./a 



(100) Optn11n1 ComJ>!n~~ 

D.t1 CoHecdon F°"" -

<010> Study Atto Code 

<015> Study Are1 N1me 

<020> Pro raM Year 

<030> Contact No mo -Pmon USACshould contact re111dln1 thl.s dato 

17019$ 

201' 

<035> Contact Telephone Number· Number of person ldentlfttd In dab llne <030> 12unon& Ht.SOJU 

<039> Con't1ct Emall Address - Emi!I Address of person Identified In data llne <030> jrankoh900.cCM 

<110> ReportJnr C.rr!er 

<811> Holdlnr Como1nv 

<112> Opor.rtlnl Comf)!ny 

<813> - . ,., .. ' ------ '·· <al>--Gl> ,-··· . 
Afftlmu $1\C 

Armstrona Tel of HO U02U 

Armstrona Tel Co-NY 150011 

Armstrona Tel Co-PA 1'10111 

Armstrono of WV 2002.SC 

Armstrona Tel. Co. 200267 

Armstrona Telecommunications Inc . 
Armstrona Diaital Services. Inc. 

Fr.c Fonn '81 
OMI Control No. ~86/01.!B Cont{d_No, 3~19 
JIAy2013 

<a!> ... 
Dci,,. Bwltlua A> Company or 11'3.nd Doslfn•t!on 

Armstrono Telenhone Comnanv-Marvland 
Armstrono Telenhone Comoanv-New York 
Armstrono Teleohone Comoanv-Pennsvlvania 
AD:nstrono Teleohone Comnanv-West Virainia 

I 

AnnstronlT Telenhone Comnanv-Northern Division 
Armstrono Telecommunications, Inc. 
Armstrona Diaital Services Inc. 



~ 
ARMSTRONG® 
TELEPHONE COMPANY NORTH 

ONE ARMSTRONG PLACE • BUTLER, PA 16001 • 724-283-0925 • Fax 283-9655 

§S4.313(a){S) - COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION 

Pursuant to 47 C.F.R. § 54.313(a)(S) and ·or 47 C.F.R. § 54.422(b)(3)Armstrong Telephone 
Company - North ("the Company") is in compliance with appropriate FCC Service Quality 
Standards and Consumer Protection Rules. The Company provides CPNI training to all of its 
new employees and in addition trains all of its existing employees on an annual basis. The 
Company also conducts subscriber outreach regarding CPNI by periodically" placing CPNI 
explanation messages Into subscriber's bills and also has signage in its business office regarding 
CPNI rules and regulations. In addition the Company trains staff on Red Flag issues on an 
annual basis. All company employees are required to sign and acknowledge that they have 
completed CPNI and Red Flag training and understand obligations to adherence of applicable 
rules. 

Name of Officer (Print) James D. ry1itchell 
~~~~~~~~~-'-~~~~~~~~ 

Title: 

Signature 

Date: 

Vice President - Regulatory Policy and 
Interconnection 



@ 
ARMSTRONG® 
TELEPHONE COMPANY NORTH 

ONE ARMSTRONG PLACE • BUTLER, PA 16001 • 724-283-0925 • Fax 283-9655 

§S4.313(a)(6)-ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

I am authorized to provide th is certification on behalf of Armstrong Telephone Company- North 

(the "Company"}. I hereby certify that, to the best of my knowle.dge, the Company Is capable of 

functioning in emergency situations. The Company has a reasonable amount of back-up power 

to ensure functionality of voice services without a commercial power source. The company's 

specific back-up power sources are, lead calcium batteries, gel cell batteries, fixed AC and DC 

natural/LP gas generators, fixed AC and DC gasoline/diesel generators and portable gasoline 

generators. The Company Is able t o reroute voice traffic around damaged facilities, and is . 

capable of managing traffic spikes resulting from emergency situat ions. If there is a fai lure of 

the Company's main route, voice traffic is automatica lly rerouted to the back-up route. 

Name of Officer (Print) 

Title: 

Signature 

Date: 

James D. Mitchell 
~~~~~~~~~~~~~~~~~~ 

Vice President - Regu latory Policy and 
Interconnection 



Response to Line 1010 
Armstrong Telephone Company- North 
Study Area 170195 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Armstrong Telephone Company- North (the "Company'') is in 
compliance with the requirement that voice services is no more than two standard deviations above the 
national average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on 
April 16, 2015. The Company's current total local end-user rate 1 of $13.50 (which includes a local fee of 
$13.50, mandated state fees of 0.00 and mandatory extended area service charges of $0.00) is not 
above the standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined In USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICCTransformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



REDACTED - FOR PUBLIC INSPECTION 

ARMSTRONG 
Telephone Company- North 

Progress Update-47 C.F.R. §S4.313(a)(l) 

Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. 54.313(a)(l) detailing its progress towards 
meeting its targets for improvement and upgrade to COMPANY network th roughout its service area. The receipt of USF support, combined with other funding sources will allow 
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, 
high-quality voice and broadband service, to its. rural customers in one exchange. The projects listed within this plan will be used to improve or upgrade the network over the 
next five years. In addition, this progress report provid!=!S sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital and 
operational expenditures. All USF funds received and deta iled within this progress report were used in accordance with federal rules and regulations towards improving service 
quality, service coverage, and service capacity. 

Lv~c~ N·~twork.Upgrades·: 2.01s . 
,;··-·- ' . ·• .· ... . . . -·-·; . ·•· ... -............. _, ,-·... . --.-... :\\f :: :t~:·. · .... ~}~2:\:ft~ l.; :..:~::·:~:~~-; =~ ..;.-}t:_·; .. - :·.;- ·:..:·=:~~:; 

Estimated Estimated 
Estimated Start Completion Population Estimated 

Project Description Area Served/Wire center Date. Date Served Capital Costs • -Total 
.. y.:' .::.:<~;\]:~t::it;~{. ·-:~.: -'. ... : 

Estimated Estimat~ 
Estimated Start Completion Population Estimated 

Project Description . Area Served/Wire center Date Date Served Capital Costs • -Total 

/ 

Progress 
Update 

Progress 
Update 



REDACTED - FOR PUBLIC INSPECTION 

ARMSTRONG 
Telephone Company - North 

Progress Update-47 C.F.R. §54.313(a)(l) 

Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. 54.313(a)(l) detailing its progress towards 
meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow 
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, 
high-quality voice and broadband service, to its. rural customers in one exchange. The projects listed within this plan will be used to improve or upgrade the network over the 
next five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital and 
operational expenditures. All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards improving service 
quality, service coverage, and service capacity. 

~h'e Company pioJect that the ca~lt~le;~ndlt~res, by Part ~2 ~ccounts for 2015 through 2019' r~lated "tl,e abov-;.dentified projects will be: 
.... ·- -- :- - -- -'-· --- -- '-'------ -- ....;_-~---......_ ..-;=:,_, -·-- -·- --· --- --

CY2015* 
2110 land & General Support 

10 Central Office Switching 

O Central Office Transmissio 

2410 Cable & Wire Facilities 
Total Capital Expenditures 

[---- - ·- ------- ------ ---·- -------
~e.co~~y project tha~ : he opera~;ing ~:penditure~; by Pa.rt 3:_ac~~un~;~or :o~s t~roug~_ 201.9 related the ab_ov~. identi~ed p~~jects .~ be: ,-~-'-'-

CY2015* 
Plant Specific 

Plant Nonspecific 
Depreciation 

Customer Operatio1 

Corporate Operations 

Total Operating Expenses 
• s udget projection amount sub}ecl to dlange based upon the needs and conditions of the Company 

USF YTD (1/15 • 6/15} 
ICLS 
ICC 
Total YTD 

USF Breakout 
CapEx USF 
OpeEx USF 
Total 



REDACTED - FOR PUBLIC INSPECTION 

MAP 



Supplement No. 110 - Telephone - PA P.U.C. No. 2 

Armstrong Telephone 
Company-North 

Sedion 3 
Second Revised Sheet 5 

Cancels First Revised Sheet 5 

LIFELINE SERVICE 

A. DESCRIPTION 

Lifeline Service is a Residence offering for low-income customers who qualify for this 
service 
in accordance with the following Regulations. NOTE: Customers who qualify for 
Lifeline Service may also qualify for Link Up America Service. 

B. REGULATIONS 

1. Lifeline Service is available to qualified residence customers and is provided via a 
residence individual Dial Tone Line. Lifeline Service is limited to only one 
Service per qualified customer or hbusehold. A potential Lifeline customer who 
has an outstanding final bill for telephone service which is less than (4) years old 
must pay the entire balance of any Basic Service final bill before being eligible 
for Lifeline Service. 

2. Residence Lifeline Service consists of the following tariffed standard features and 
optional customer elected services at the applicable rates, charges and regulations 
for each feature and service provided: 

a. 
b. 
c. 
d. 
e. 
f. 

g. 
h. 
i. 
j. 
k. 
I. 
m. 
n. 
o. 
* 

One-Party Residence Line Rate or Local Measured Service Option 
Directory Listing (standard only). 
Non-Published or Non-Listed Telephone Number Service. 
Access to Directory Assistance Service. 
Touch-Tone Calling Service. 
Access to Message Toll Telephone Service and Optional Dial Station-To
Station Calling Plan Services. However, the Residence Lifeline Dial Tone 
Line will be blocked from dial station access to 976/556/900 and any other 
type of Audiotex Service. 
Access to Operator Services. 
Voluntary Toll Restriction Option. 
Link Up America (if eligible). 
Access to 800/888 Services. 
Access to Call Trace. 
Access to Alerting and Reporting Systems (9-1-1 dialing). 
Access to the Pennsylvania Telecommunications Relay Service. 
Caller ID Per-call and Per-line Blocking 
Other eligible telecommunications services at tariffed rates. 
* * 

(C) Indicates Change 

Issued: March 15, 2005 Effective: March 16, 2005 

(C) 
(C) 



Supplement No. 114 - Telephone - PA P.U.C. No. 2 

Armstrong Telephone 
Company-North 

Section 3 
Second Revised Sheet 6 

Cancels First Revised Sheet 6 
LIFELINE SERVICE 

B. REGULATIONS (cont'd) 

c. An applicant for Lifeline Service must be a current participant in one of the 
following Pennsylvania programs, or be able to provide proof of household 
income which is at or below 135% of the annual Federal Poverty Guidelines for 
all States (except Alasl<a and Hawaii) and the District of Columbia. 
Recertification of a representative sample of Lifeline Service participants wil l be 
conducted annually by Armstrong Telephone Company-North. 

Pennsylvania Department of Public Welfare Lifeline Service Programs: 
* Temporary Assistance for Needy Families (TANF) 
* General Assistance (GA) 
* Supplemental Security Income (SSI) 
* Medicaid 
* Food Stamps 
* Low Income Home Energy Assistance Program (LIHEAP) 

Additional Eligible Programs (Federal) 
* Federal Public; Housing 
* National School Free Lunch Program 

The DPW Programs listed above must be certified by DPW. Such certification by DPW 
will be provided only when a DPW client requests Lifeline Service based on the client's 
status as a participant in any of the above eligibility programs. Certification by DPW 
will be limited to confirmation of the client's program status (i.e., participation or non
participation). Participation by DPW is subject to execution of an agreement with DPW 
and Armstrong Telephone Company-North. 

4. Lifeline Service will be provided to a customer only so long as such customer continues 
to meet the participation and certification guidelines in B-3 above. At the time of initial 
establishment of Lifeline Service, the customer agrees to have his or her eligibility 
recertified as determined by Armstrong Telephone Company-North. When Armstrong 
Telephone Company-North is notified by the customer or determines through 
recertification that the Lifeline Service customer is no longer a participant in the DPW 
programs in B.3. above or otherwise low-income eligible, the customer will be notified 
(by telephone or letter) that the Lifeline Service rate is no longer applicable. Within the 
stated customer notification period (1 o working days from the date of the notification), 
the customer can contact the Company to negotiate new Dial Tone Service arrangements 
at applicable tariff rates (no connection charges will apply for existing services or options 
reta ined). If the customer does not contact the Company by the end of the notification 
period, the Lifeline Service will be changed to applicable Exchange Area Dial Tone Line 
service at existing tariff rates (no connection charges will apply to existing services or 
options retained). Upon contacting the Company, the customer will have ten (10) 
working days to complete the low-income certification or recertification process in order 
to retain Lifeline Service. 

(C) Indicates Change 
Issued: September 9, 2005 Effective: September 20, 2005 

(C) 

(C) 

(~) 

(d) 



Supplement No. 110 - Telephone - PA P.U.C. No. 2 

Armstrong Telephone 
Company-North 

B. REGULATIONS (cont'd) 

LIFELINE SERVICE 

Section 3 
First Revised Sheet 7 

Cancels Original Sheet 7 

5. A Lifeline Service customer may not subscribe to any other type of residence Local 
Exchange Service at the same or other premises. Lifeline Service will not be 
provided via Foreign Exchange or Foreign Central Office Service arrangements. 

6. Only services listed in 8 (2) above wi II be provided to Lifeline customers. 

7. Lifeline Service customers are required to apply for the 'Link Up America benefit 
when applicable. 

8. Customer requested temporary suspension of Lifeline Service is not permitted. 

9. Lifeline Service does not apply to applicants who are full time students living in 
university or college controlled housing. 

10. The applicant must not be a dependent for Federal Income Tax purposes, unless he or 
she is 60 years of age or older. 

11. Lifeline customers are suQject to all Residence service regulations in this and other 
tariffs of Armst~ong Telephone Company-North. 

12. Residence Lifeline Service cannot be resold by the Lifeline customer or the Lifeline 
customer's agent(s). 

13. Resale of Lifeline Services are subject to wholesale rate obligations under Section 
251 (c)(4) of the Telecommunications Act of 1996. 

14. All outstanding charges, account balances and service restrictions apply to existing 
customers who qualify for Lifeline-Service. Service restrictions will remain until the 
arrearage(s) have been paid in full. 

15. Any Lifeline customer who has a past due balance of Toll Charges wi II be treated 
with the appropriate Chapter 64 regulations. The Residence Toll Restoral Charge 
applies to Lifeline Customers who are suspended for non-payment and who 
subsequently pay their outstanding toll charges and request toll restoral. If a Lifeline 
customer is toll restricted for a second occurrence the Company may, at.its discretion, 
place the Lifeline customer on permanent toll restriction. 

16. Toll-Blocking and Toll-Control services will be provided at no charge to Lifeline 
Service subscribers, to the extent that they are offered. 

(C) Indicates Change 

Issued: March 15, 2005 Effective: March 16, 2005 

(C) 



Supplement No. 101 - Telephone - PA P.U.C. No. 2 

Armstrong Telephone 
Company-North 

Section 3 
Second Revised Sheet 8 

Cancels First Revised Sheet 8 

LIFELINE SERVICE 

C. LIFELINE SERVICE DIAL TONE LINE MONTHLY RATE 

NOTE: 

1. Applicable Residence Dial Tone monthly rate minus $1. 75 (1) 

2. Lifeline Service customers will be billed the applicable Subscriber Line Charge 
monthly rate and wil I be given credit for the same amount of the Subscriber Line Charge as 
prescribed by the Federal Communications Commission at Docket Nos. 
00-256, 96-45, 98-77, 98-166, and 00-193. 

3. Lifeline Service is suQject to all applicable state, local and federal taxes, and Surcharges, and to all 
applicable tariff rates, charges, surcharges and regulations 

{1) The Dial Tone Line and Subscriber Line Charge monthly rate discounts will be reduced to the 
extent that appl ica~ion of the full discount would not result in rates that are less than zero. 

* * * 

(C) Indicates Change 

Issued: December 31, 2001 Effective: January 1, 2002 

(C) 



Response to Line3010 
Armstrong Telephone Company - North 
Study Area 170195 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a) Armstrong Telephone Company- North (the "Company") provides this 
certification that it is taking reasonable steps to provide upon reasonable request broadband speeds of 
at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications, 
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to offerings in 
urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and that 
requests for such service are met within a reasonable amount oftime. Deta ils for how the Company is 
meetings its obligations for meeting its goals and required obligat ions are specified within the FCC Form 
481 annua l filing. 



REPORT OF INDEPENDENT AUDITORS 

Board of Directors 
Armstrong Telephone Company- North, Inc. 

Report on Financial Statements 

We have audited the accompanying financial statements of Armstrong Telephone Company - North, Inc. 
(Company), which comprise .the balance sheets as of September 30, 2014 and 2013, and the related 
statements of income, stockholder's equity, and cash flows for the ye~rs then ended, and the related 
notes to the financial statemetlts. 

Management's Responsibility for the Financial Statements 

Management Is responsible for the prep<!ration and fair presentation of these financial statements in 
accordance with accounting principles generally accepted in the United States of America; this includes 
the design, implementation, and maintenance of internal control relevant to the preparation and fair 
presentation of financial statements that are free from material misstatement, whether due to fraud or 
error. 

Auditor's Responsib/Uty 

Our responsibility is to express an opinion on these financial statements based on our audits. We 
conducted our audits in acc<?rdance with auditing standards generally accepted in the United States of 
America. Those standards require that we plan and perform t~e audits to obtain re~sonable assurance 
about whether the financial statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in 
the financial statements. The procedures selected depend on the auditor's judgment, including the 
assessment of the risks of material misstatement of the financial statements, whether due to fraud or 
error. In making those risk assessments, the auditor considers internal control relevant to the entity's 
preparation and fair presentation of the financial statements in order to design audit procedures that 
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit also 
includes evaluating the appropriateness of accounting policies used and the reasonableness of 
significant accounting estimates made by management, as well as evalu_ating the overall presentation of 
the financial statements. 
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REDACTED - FOR PUBLIC INSPECTION 

REPORT OF INDEPENDENT AUDITORS 
(continued) 

We believe that the audit evidence obtained is sufficient and appropriate to provide a basis for our audit 
opinion. 

Opinion 

In our opinion, the financial statements referred to above present fairly, in all material respects, the 
financial position of Armstrong Telephone Company - North, Inc. as of September 30, 2014 and 2013, 
and the results of its operati~ns and its cash flows for the years then ended in accordance with 
accounting principles generally accepted in the United States of America. 

Spokane, Washington 
January 19, 2015 
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REDACTED - FOR PUBLIC INSPECTION 

ARMSTRONG TELEPHONE COMPANY - NORTH, INC. 
BALANCE SHEETS 

ASSETS 

CURRENT ASSETS 
Cash and.cash equivalents 
Subscriber accounts receivable, net of allowance 

of - and ~n 2014 and 2013, respectively 
Other accounts receivable 
Income taxes receivable, parent company 
Other current assets 

Total current assets 

NONCURRENT ASSETS 
Deferred income tax assets 
Other noncurrent assets 

Total noncurrent assets 

PROPERTY, PLANT, AND EQUIPMENT 
Telecommunications plant in service 

Nonregulated plant in service 

Less accumulated depreciation 

September 30, 
2014 2013 

$ $ 

- -· __.._ ___.. 
---- -----___.._ __.._ 
__.._ ---
--- --------~ $-



REDACTED .. FOR PUBLIC INSPECTION 

ARMSTRONG TELEPHONE COMPANY - NORTH, INC. 
BALANCE SHEETS 

LIABILITIES AND STOCKHOLDER'S EQUITY 

CURRENT LIABILITIES 
Accounts payable 
Advance billing 
Other accrued liabilities 

Total current liabilities 

OTHER LIABILITIES AND DEFERRED CREDITS 
Deferred income taxes 

STOCKHOLDER'S EQUITY 
Common stock (- par value;8 shares authorized, 
• shares issued and outstanding) 

Additional paid-in capital 
Retained earnings 

See accompanying notes. 

September 30, 
2014 2013 

$ $ 

----- ----
-

- ----- ------- ---
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'I REDACTED - FOR PUBLIC INSPECTION 

ARMSTRONG TELEPHONE COMPANY - NORTH, INC. 
STATEMENTS OF INCOME 

Operating revenues 
WI reline 

Customer 
Intercarrier 

Interstate 
Intrastate 

Universal service support· federal 

Internet 

Miscellaneous 
Equipment 
Carrier billing and colle.ction 
Other 
Uncollectlble 

Total operating revenues 

Operating expenses 
Plant specific operations 
Plant nonspecific operations 
Depreciation 
Customer operations 
Corporate operations 
Other operating taxes 
Nonregulated 

Net operating income 

Non operating income (expense) 
Interest and dividend income 
Other nonoperating expense 

Income before income taxes 

Income tax expense 

Net Income 

5 

$ 

Years Ended September 30, 
2014 2013 

·.·-

-

$ 

---
--· 

- · 
•• 

See accompanying notes. 
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REDACTED - FOR PUBLIC INSPECTION 

ARMSTRONG TELEPHONE COMPANY - NORTH, INC. 
STATEMENTS OF CASH FLOWS 

CASH PLOWS FROM OPERATING ACTIVITIES 
Net income 
Adjustments to reconcile net income to net cash 

from operating activities 
Depreciation 
Deferred income taxes 
Change in assets and liabilities 

Receivables 
Material and supplies · 
Other assets · 
Accounts and taxes payable 
Advance billing 
Other accrued liabilities 

Net cash from operating activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
Net acquisition of property, plant, and equipment 

NET CHANGE IN CASH AND CASH EQUIVALENTS 

CASH AND CASH EQUIVALENTS at beginning of year 

CASH AND CASH .EQUIVALE~TS at end of year 

SUPPLEMENTAL DISCLOSURE OF CASH FLOWS 
INFORMATION 
Cash paid during the year for 

Income taxes 

Years Ended September 30, 
2014 2013 

$ $ 

- -· -- • -•• ---. -__.. 

• 

------ -----
$ $ 

See accompanying notes. 


